














































Maintenance & Safety

• Turn off Mains if not in use for long time.

• Clean filters, indoor and outdoor body periodically.

• Repaint the rubiginous place on outdoor unit to prevent it from spreading.

• Ensure Preventive Maintenance Service (PMS) of your AC twice a year to ensure it safe operation.

• Ensure no loose wires going to AC, they are properly secured to avoid chances of short circuit.

• Ensure service from company authorized service personnel and use company authorised service 

parts to ensure safe operation of your product.



M/s. Hella Infra Market Retail Private Limited (hereinafter referred to as Hella Infra Market or the 
Company) warrants that the IVAS brand Inverter Air Conditioner (Split Type) (hereinafter 
referred to as the “Unit”) sold in India excluding the front grill, panel knobs, remote control, and 
add-on plastic parts, applicable only to the original purchaser (first user of the Unit), subject 
to the Unit being duly registered with the Company at the time of installation or within 15 days 
from the date of Invoice whichever is earlier. This warranty is in the nature of a contractual 
obligation between the Company and the Purchaser.

SECTION 1 — WARRANTY COVERAGE

1.  General Warranty – Twelve (12) Months

The Company warrants the Unit (excluding front grill, panel knobs, remote control and add-
on plastic parts) against defects in manufacturing and materials for a period of Twelve (12) 
Months from the date of purchase by the original purchaser, subject to proper registration 
at the time of installation or within 15 days from the date of invoice whichever is earlier.

2.  Extended Warranty 

Extended Warranty if any, will be communicated by the Company from time to time. 

SECTION 2 — GENERAL TERMS AND CONDITIONS

1. The warranty shall be valid only for the aforesaid period of Twelve (12) Months, irrespective 
of whether the Unit has been in use or not, for any reason whatsoever, or whether the Unit has 
been relocated. The warranty does not cover accessories external to the equipment.

2. The warranty does not cover defects arising due to environmental damages such as but 
not limited to rust, oxidation of metal parts for whatever reasons, including use of the product 
in salty or chemical environments or any other place where the prevailing conditions act as a 
catalyst for the process of rusting. 

3. This warranty is not applicable if the product is used for industrial purposes or unintended 
purposes (unless expressly permitted).

4. The warranty period specified above shall include time taken for repairs, replacements, 
breakdowns, and transit time. No separate notice of the expiration of the warranty period will 
be issued by the Company.

5. This warranty shall stand automatically terminated if the Unit is serviced, repaired, 
installed, de-installed, re-installed, or otherwise attended to by any person, organisation, or 
agency, or by the Purchaser himself, other than the Authorised Service Provider (ASP) of the 
Company.

6. Parts of the Unit replaced or repaired under the terms of this Product Performance 
Warranty Terms & Conditions are warranted only for the unexpired portion of the original 
warranty period.

7. For attending any service call under warranty beyond the municipal limits of the location 
where the Authorised Service Provider/Dealer of the Company is situated (outstation 
locations), all traveling and other incidental expenses incurred in connection with the visit of 
service personnel, technicians, etc. of the Authorised Service Provider/Dealer shall be borne 
by the Purchaser and paid in advance. Such charges shall be communicated in advance 
and accepted by the Purchaser prior to service. Additionally, any cost incurred by the 
Authorised Service Provider in relation to the transportation of the Unit or any part thereof 
from such outstation locations and its return to the original location shall be borne by the 
Purchaser.
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8. The warranty does not cover any defects caused by acts of God or misfeasance/physical 
damage/abuse by service providers or customers such as but not limited to loss of 
refrigerant caused due to sabotage, loosening of flare nut, improper handling or treatment, 
carelessness, accident, fire, flood, earthquake, any natural calamity, force majeure, etc., or 
any corrosive action on the original refrigerant pipes, fittings, valves, etc., for whatever 
reasons.

9. In the event of relocation of the Unit during the warranty period, the warranty shall become 
null and void unless prior written communication is provided to the Company and the 
Company has given its written consent for such relocation. On receipt of such information, 
the Company or any of its Authorised Service Providers shall arrange for de-installation of 
the Unit on a chargeable basis. For reinstallation, the Purchaser must register a call with the 
Company; installation and accessory costs, if any, shall be charged extra at the new 
location. If the Unit is relocated without the consent of the Company, any damage, repair, or 
replacement costs arising from such relocation shall not be covered under this warranty.

10. It shall be the absolute discretion of the Company to:

a. Carry out the repairs or replacement of parts whether at the site of installation or at any of 
its Authorised Service Centre; and

b. Assign the job to either the Company's service personnel or its Authorised Service 
Provider.

11. This warranty is in the nature of and for the purpose set forth herein. The Company's total 
aggregate liability shall not exceed the purchase price of the Unit or components. In 
particular, the Company shall not in any event be liable for direct, indirect, incidental, or 
consequential loss or damages to either the Purchaser of the Unit and/or their property or 
any other third party.

12. The air conditioner is designed to operate at a range of 230 V ± 10%. Any failure caused due to 
operation outside this range shall not be covered under this warranty. The Purchaser shall 
ensure that a stabiliser from a reputed manufacturer is installed in areas where voltage is 
not available within this range.

13. Since products are continuously being upgraded based on the Govt standards and energy 
efficiency ratings, we recommend that products are contemporary and can be covered 
effectively under the warranty offered by the Company. To facilitate this, we have already 
recommended our dealers to revalidate stocks which are greater than 6 months from the 
date of manufacture and consumers are advised to check the manufacturing date or 
revalidation date as 12 months warranty from date of original purchase is conditional to 18 
months from the date of manufacture or revalidation date.

The Purchaser shall preserve the original purchase invoice and produce the same for 
verification as and when required.

SECTION 3 — CONDITIONS PRECEDENT FOR CLAIMING WARRANTY 

This warranty can be claimed only upon satisfaction of all of the following conditions/ 
obligations to be fulfilled by the Purchaser:

a. The Unit is purchased from an Authorised Dealer of the Company.

b. Installation of the Unit is carried out by IVAS's Authorised Service Provider (ASP) pursuant 
to a duly registered installation request with the Company.

c. After purchase and immediately on installation or within 15 days from the date of Invoice 
whichever is earlier, the Purchaser registers the Unit with the Company by scanning the QR 
code available on the Unit, along with the model number and serial number or other 
methods such as through IVAS website and/or customer care number.
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d. Although the Product Performance Warranty Terms & Conditions are included in the 
Owner's Manual provided with the product, the Company shall also electronically send the 
service request modes available along with the Product Performance Warranty Terms & 
Conditions to the registered mobile number of the customer given at the time of registration 
of the product.

e. The Purchaser avails two (2) Preventive Maintenance Services (PMS) from the Authorised 
Service Provider of the Company by registering PMS requests with the Company in the first 
year free of cost, and thereafter ensures that PMS is conducted twice annually along with 
maintaining proof of such PMS. 

f. No damage is caused due to accident, mishandling, tampering with installation, 
negligence, or failure to follow instructions as provided in the user manual.

g. No damage is caused due to improper electrical supply or defective external electrical 
circuits outside the Unit.

h. No tampering of the Unit, or repairs or services availed from an unauthorised person.

I. The serial number of the Unit or any part thereof is not damaged, defaced, altered, 
obliterated, tampered with, or removed for any reason whatsoever.

j. No unauthorised relocation of the Unit from its original place of installation or reinstallation.

k. The warranty is valid only on GST invoices issued to the Purchaser by the authorised dealer 
of the Company.

SECTION 4 — WARRANTY EXCLUSIONS

This warranty shall NOT be applicable in the following circumstances:

a. The Unit is not purchased from an Authorised Dealer of the Company.

b. Installation is not carried out by the Company's Authorised Service Provider (ASP) 
pursuant to a duly registered installation request.

c. The Purchaser fails to register the product with the Company  at the time of installation or 
within 15 days from the date of invoice whichever is earlier.

d. The Purchaser fails to avail two (2) Preventive Maintenance Service (PMS) in the first year 
and subsequently twice every year through the Company's Authorised Service Provider 
along with maintaining record of such PMS. PMS is recommended for long terms safe 
operation of AC.

e. Any accessories, components, or materials not supplied or installed by the Company or its 
Authorised Service Provider (ASP), including piping, wiring, stabilisers, stands, or fittings, shall 
not be covered under this warranty. Any damage arising therefrom shall be chargeable and 
shall be paid by the Purchaser.

f. The warranty does not cover defects arising due to rust, oxidation of metal parts for 
whatever reasons, including use of the product in salty or chemical environments or any 
other place where the prevailing conditions act as a catalyst for the process of rusting. The 
warranty does not cover any defect arising due to sabotage, improper handling or 
treatment, carelessness, accident, fire, flood, earthquake, any natural calamity, force 
majeure, etc., This warranty is not applicable if the product is used for industrial purposes.

g. Any damage caused due to accident, mishandling, improper installation, negligence, or 
failure to follow instructions in the user manual.

h. Any damage arising from improper electrical supply or defective external electrical 
circuits.

i. Any tampering, repair, or service undertaken by unauthorised personnel.
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j. Any tampering with, alteration, defacement, or removal of the serial number of the Unit or 
its components or if the serial number of the Unit is unreadable.

k. Any unauthorised relocation or reinstallation of the Unit from its original installation site.

l. Use of the product for industrial purposes.

m. Since products are continuously being upgraded based on the Govt standards and 
energy efficiency ratings, we recommend that products are contemporary and can be 
covered effectively under the warranty offered by the company. To facilitate this, we have 
already recommended our dealers to revalidate stocks which are greater than 6 months 
from the date of manufacture and consumers are advised to check the manufacturing date 
or revalidation date as 12 months warranty from date of original purchase is conditional to 18 
months from the date of manufacture or revalidation date.

SECTION 5 — MISCELLANEOUS TERMS AND CONDITIONS

1. No employee, authorised dealer, authorised service personnel, or authorised 
representative of the Company is authorised to modify, alter, waive, or vary any of the terms 
and conditions of this Product Performance Warranty Terms & Conditions.

2. All electronic records maintained by the Company, including but not limited to product 
registration detai ls ,  instal lation records,  service history,  PMS records,  and 
purchaser/customer communications, whether generated through IVAS website, or 
customer care number, shall be deemed true and correct and shall constitute final and 
conclusive evidence for all purposes under this Product Performance Warranty Terms & 
Conditions. 

3. Except as expressly provided herein, all other warranties, whether express, implied, 
statutory, or otherwise, including merchantability and fitness for a particular purpose, are 
expressly disclaimed to the maximum extent permitted by law.

4. This warranty shall be deemed to have been issued at Mumbai. Therefore, the Consumer 
Court in Mumbai or the High Court in Mumbai shall have exclusive jurisdiction on all matters 
covered by or disputes arising from this Product Performance Warranty Terms & Conditions. 
The original purchaser alone shall have cause of action arising out of this transaction.

5. If any term is held invalid, the remaining terms shall continue in full force.

6. By purchasing the Unit and/or registering the Unit with the Company, the Purchaser 
acknowledges that they have read, understood, accepted and agree to be bound by the 
present Product Performance Warranty Terms & Conditions.

7. This document constitutes the entire Product Performance Warranty Terms & Conditions 
between the parties and supersedes all prior representations. No oral representations shall 
be binding.
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